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• Make sure the device is under the config status
• Make sure the Wi-Fi is available and not too far away from 
  router
• Make sure the Wi-Fi password you input is correct

4 My device can't be connected to network with App

• Make sure the device is powered on
• Make sure the network is stable and the Wi-Fi name and   
  password not modified. If not, add device again.
• If the network is normal, but it's still offline. Check if there   
  are too many Wi-Fi connections. You can restart your  
  router to check the status of the device.

5 My device shows offline in my App

Smart Doorbell
• Model No: D1
• Camera resolution:1080P (1920×1080)
• Wide angle: 145°
• IR distance: 5M
• Audio: Mic/Speaker
• Intercom: Full duplex two-way talk
• Power: 5V 2A
• Interface: 1* Type-C, 1* Power ON/OF, 1* RST button, 
  1* MicroSD card slot
• Ingress Protection: IP65
• Capacity: 5000mAh
• Storage: MicroSD Card (Max128G) / Cloud storage
• Wi-Fi Protocol: IEEE802.11b/g/n  2.4GHz
• Compatible device: Android, iOS

Wireless Indoor Chime
• Frequency: 433MHz
• Input: AC 100V-240V 50/60Hz
• Interface: 1* Melody button, 1* Volume button (long  
  press to pair)

8. Technical Specifications

4.

6.

Thank you for purchasing Smart Doorbell. Get started using  
your new devices by downloading T-SmartLife, one convenient 
app that manages everything straight from your phone. Easily 
connect to your home Wi-Fi and control multiple devices from 
the touch of your fingertips

Smart Doorbell x1                    Wireless Indoor Chime x1
USB Cable x1                          User Manual x1               
Flat Bracket x1                         Angular Bracket x1
3M Adhesive x1
Screw Package(Screw, Screw cap, Screw driver) x1

What’s in the Box

Know your Wi-Fi network and password
Make sure your mobile device is running iOS® 9 or higher or 
Android™ 4.1× or higher
Make sure you’re connecting to a 2.4GHz Wi-Fi network (It 
can’t connect to 5GHz networks)

Get Ready

IR LED

System indicator

Charging indicator

“T-SmartLife”

P1 P2

Take the device inside for charging. Using the supplied Type-C 
cable, connect the device to a 5V/2A USB power adapter and 
allow the unit to charge for a minimum of 4hours. (For 
convenience, you can use the USB adapter of your mobile 
phone)

Loosen the screw at the bottom of the doorbell and remove the
doorbell form bracket. You will hear the alarm sound for approx
1 minute.

If using the angular bracket, first fix the angular bracket on the wall with
bigger screws provided. Then place the flat bracket on top of the angular
bracket until all holes match up and fix it with the smaller screws. Then
follow the above methods.    
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Method (1):

5.

Using a drill and suitable drill bit, tighten the 
bottom screw into the surface until secure. 
Repeat for the top hole. Then insert the doorbell  
into the bracket and affix security screw.

Line up the bracket at your desired location on 
the wall all and mark your drill points within the 
top and bottom holes.  

Rating label

SD Slot

Rating label

SD Slot Support Max.128GB SD card

Type-C 5V/2AWaterproof 
Cover

Open the waterproof silicon cover on the side of 
device, there is Type C slot for charging.

Open the silicon cover, there is a TF card slot.

TF

Plug in

3. Add device

Open T-SmartLife APP, clik “+” on the top right corner of the 
page “HOME”, then select “Smart Doorbell”. (P1-P2)

Make sure you reset the device first, you can follow the 
instruction “Reset Device Step by Step” to reset the device. 
(P3)

Enter your “Wi-Fi SSID and password”, click “Next”. (P4)

Please scan the QR code from 15 to 20 cm away from the 
camera, and if you heard the prompt, then click “I heard a 
Prompt”. If there is no prompts, please retry it. (P5)

When the LED indicator light on the device turns from blue 
on and fast blinking red LED to steady blue LED, the 
network configuration is complete. (P6) 

1. Download the T-SmartLife app from App 
      Store or Google Play.

Scan this QR Code to 
download T-SmartLife 
App

STEP 1. 
Enter your email address.

STEP 2.
Enter the verification code and 
create a password.

2. Register an account on your T-SmartLife 
      app.
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LED Indicator Status
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Smart Doorbell

Quick Installation Guide

Model No. D1

Method (2): If you want to install the device on a flat or undamageable wall 
(suchas steel, glass or tile), use 3M adhesive to fix on the wall.

Apply 3M adhesive to the proper location of the 
bracket. You can use flat bracket or angular bracket 
depending on the orientation of your door. 

Note: If you are using the angular bracket, first paste 
the angular bracket on the wall, then place the flat 
bracket on top of the angular bracket until all holes 
match up and fix it with the smaller screws.

Line up the bracket at your desired location on the 
wall and remove the sticker to paste your bracket on 
the wall. Make sure the bracket is secured, then 
insert the doorbell into the bracket and affix security 
screw.

1
Yes, you can share your IoT devices with family and friends 
who will have access to view the camera and control your 
cameras,doorbells, and other  devices. In the app, press the 
Profile button and click on the “Home Management” button, 
and you will be able to give or revoke sharing permissions. 
In order to share, the other user should already have 
downloaded the app and registered a new account.

Can I share with family and friends?

The range of your home Wi-Fi is heavily dependent on your 
home router and the conditions of the room. Check with your 
router specifications for exact range data.

2 What’s the Wireless Range?

T-SmartLife app can control an unlimited amount of devices 
in an unlimited amount of locations. Yourrouter may have a 
limit of how many devices can be connected to one router.

3 How many IoT devices can I control?

7. Frequently Asked Questions

Indicator LED Status

Blue on and slow blinking 
red LED

Blue on and fast blinking 
red LED  

Blue and red are on

Blue LED
  
Blue and red LED are off

Red LED

Blue LED

Device Status

Configuration status

Trying to connect to WiFi
  
Low power

Network is successful and working 
properly or watch live video

Sleep mode or off-line

Charging

Finished charging

Charging 
indicator

System 
indicator


